
Ricoh Australia offers a direct recycling pick-up program. Their program has recycled over 1,104 tonnes of toner

cartridges. Registering your device and organising a collection can be done here:

https://www.ricoh.com.au/support/recycling

Registration

Register for the program

a.     This includes filling out the below information:

b.     Information must be relevant to a specific machine, and its direct location.

        *Please note it takes 2 business days to process. 

c.     You will receive a Registration Code from the Registration Confirmation email. Along with information

about the type of service you are eligible for. 

d.     Any issues regarding this code can be directed to: environment@ricoh.com.au.

Organising a Collection

a.     Once you find out which program you are eligible for, you can organise a collection or download a reply

paid label for low-use returns using the link above.
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